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Topics

=Why talk about enhancements?

=Qverview of the Polaris enhancement process
=Top voted enhancements in 2013

=Status of the enhancements in process

*Enhancements submitted by the CLC in 2013-2014

=Your opinion matters!



The PUG Enhancement Process

It all starts with a ticket

Tickets are classified as enhancements

Tickets are added to the common solution

Tickets are nominated for inclusion in the ‘The PUG Vote’
Solutions are migrated to the IdeaWall

The common solution is what gets voted on

Top Vote Getters are reported back to Polaris Staff
Polaris analyses and commits to specific requests

Tickets are updated to ‘Accepted for Development’




Alternative Enhancement Routes

Contractual requirements

Overwhelming customer feedback
Non-PUG member feedback
Internal staff feedback

Industry trends




The Ticket

Ticket# Customer Contact @ ﬂ ] Close | fi-) Ei
|240451 (ETS 7 | [Kelly Hock v 28 & DpencdDaie7/30/2014 11:4045AM B
Gabrielle Gosselin v 41R2 ~ | [1o3s = ¥ Publish " PostlUpgrade [V Enhancement Secure Link

Description Severity Priority Classification
Enhancement: Add Details wlLogic to PAC Max ITtems Out message 4Moderate - |n = Application Suppart, PAC -

Department Assigned Polans Contact Additional Assistance Wersion Resolved Build Resolved CT CCE v Seed RPU
ISHE Managemert IGabrieIIe Gosselin - - | | [ Fields
Response Due Follow Up: Due Date Status Resolution Summany . .

= =i ~ | Submitted Enhancemeni = - s Ticket created Solution #5675
Full Description ;-ChatPage - @ | Joumal Overview | Joumal Entry Detail | System log | Combined Log | Rurining Log |
Hi Gabrielle, . Entered By Entered - Bilsble  Publish  LongText
We believe that the addition of the same wording gﬂgﬂg i ."I.,&J. - 1 J__j i = :
| about the patron's material imits that staff see in the e N -

| dient, to the PAC message patrons see, would need ta be
done by Polaris, so I'm submitting an Enhancement

| request. Even though the message itself is a custom ILL
language string. See below. Thanks!

| We had staff at one of our locations inquire about the
message displayed when a patron tried to request an item

| with @ material type they cannot request/ched: out, Here

iis the inqguiry:

| Would it be possible to change the error message juvenile

| customers with rated "R” restrictions (Restricted 2) receive

| on the public catalog?




Typical Solution

Descrigton
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Apnbration SUport, Holds DL, Hokds = Bublished Bild Ii
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= Sert Order Ticket® & Costorar
Bocunty:  Default Bl Bh B fSef Service Categorien = i) |F| Emmm
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Where PUG steps in

www.pelarisusersgrovporg




My Enhancements on the Supportal

e [edge Base Benrch )

| — “! Enhancement Requests
C[Mosices
- Bty Support
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Related Solution

Tickel #213278 - Bulk change Solulion Litles

My Tickets >» Bulk changs Soluticn titles

| Tl keopen lgnemesnj @amm|

Related Sclution

Ticket & 213278
Description Bulk change Solution titl=s
Customer Palaris Library Systems Classification Supportal
Contact [kettie conne x] Submission Datz 8/08/2013
Severity |: Moderate X | Closed £/16/2013 1:04:27 PM
Status Submitted Enhancemeant Closed By Jamie Kutzuka
Azzigned Polaris Contzct  Jamie Kutzuba Resolution Custom Data Work
Sumimary
Department Site Management
Full Description Jamie - do you have the ability to do 8 global raplace in sgl for all the migrated enhancement
solutions? ™

I think it would be a gcod idea to replace the phrase "enhancement reguest:’ with the
waord "Enhancemeant:’

I suggest this beczuse on the supporial, when you look at all the enhancements, they are




How Many Customers Have the S

Enhancement Request?

dme

Enhancement: Bulk change Solutiom titles  Elesesses Edimsesie o

Solamions = Ennancement Bull chsne Sounion titkes

Problam
de=ie - do woeu have the sbility bo do a global reglace Insgl for ol the d enk sent solutions?

H BRIk iE wisyld Be 8 goad i3ea 83 repl Boe e phrads "enhansem=enst regraesl” with the word Enduscgsement

B SUSEESLIhiS BErause on the Suppomi, when you ook ot all the enhantemEnEs, ey ang Desutifally Somed in theie groups. Bu thede e essentially, teo groups. 5o Enhancement Regues: Ot
EIREE SREIONS Wil A5 SB NE 10 ERRaRcEment CiE SISB.E PR gl iremens

Since the $ite mansgers B20P el tham to fust put Inhancemens: ot the frong G2 the desaimticns, | think it eoyld be & pood B3es Ba make tha migrated saluticns match
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CrEstEd: 97507200 3-500DE AL

Weridied By Kelive Commeer
Lase: Updeted: 97002000 35000 A
Lxmtigtics Rating D00 02Views Sses 1

" 5 Prine |




Finding the IdeaWall

Ay 2 W L] D

Forums
See what other Polaris Library Systems customers are talking about.

My Tickets

Check the status of tickets I've submitted.

Solutions and Enhancements

Find solutions to common issues and problems and browse
enhancements.

PolarisTown
Link ta the Polaris Extranet.

PUG

Learn more about the very active Polaris Users’ Group!

My Forum Topics
View all the forum topics I've submitted in one place.

Submit a Ticket

Submit a new ticket.

Wi

FAQs

Get answers to frequently asked guestions.

PUG Voting

Discuss and vote on PUG Enhancements usifg the IdeaWall.

Featured Solutions

s Add carriers for text messages

& Backing up custom 50l jobs

# Can not print receipts on the Polaris Virtual Private Cloud
s  MobilePAC link internally

® Polaris 5IP service is down

# Which browsers are supported in Polaris 4.17




The IdeaWa

Forums

|
S

Acquisitions (34 topics)

Ancillary Products (9 topics)

Cataloging (93 topics)

E-Content (2 topics)

Fusion/Community (4 topics)

PAC (75 topics)

Patron services (251 topics)

ESS——

Reporting (27 topics)

Serials (7 topics)

System Administration and General Staff Client (39 topics)




To Comment or Not to Comment

fron services rorum &

Due date ratio based on material type and holds
(#813)

Option to be able 1o change the due date ratio based on material type and holds (i.e. if a DVD has holds,
change the due date to 1 week, while books with holds hawe a due date of 2 weeks)

L AL

Submitied by Pug Noemination on 9/6/2013 423 PM

Ephemeral Items and Due Dates (#1642)

Although quick circ items do mot really have a due date, we would like for a due date 1o print on the
checkout receipt. The due date that would be used should be the standard loan period set in System
Administration. Patrons seem 1o be confused whe ... MORE>

Submitied by Pug Nomination on 9/6/2013 4:23 PM

WX $ Qo BoFo

Sortby: Votes | Date

Distinguish freshly renewed items in Items Out list
(#1795)
‘When a patron calls in and has staff renew items for them - it would be nice if the freshly renewed items

had some kind of indicator like different color. OR if you could add checkout/renew date to the list of
fields, then staff could sort by that co ... MORE=

Submitted by Pug Nomination on 9/6/2013 4:23 PM

O Qoo Fo

Views

Active (251)

Topics | Created (0)
Topics | Vioted On (0)
Topics | Commented On (0)
Hidden (0}

Forums
Acquisitions
Ancillary Products
Cataloging
E-Content
Fusion/Community
PAC

Patron services

ExpressCheck - All Items Out Receipt (#4138)

For ExpressCheck receipts, give the patron the option to print the summary and allow us to custornize
what prints on the summary, per branch,

Submitted by Pug Nomination on 9/6/2013 4:23 PM

Wik & o Boe Do

Serials
System Administration and
General 51aff Client




Constructive Comments

. Patron services forum

This forum is closed for vating and new tepics,

O Due date ratio based on material type and holds
HB13)

‘ VOTRG MOT Dpticn o be able to change tha due date ratic based anmaterizl type and holds (.2 if 3 DVD kas holds,
| ALLOWED thamge tha due date o 1 week, whils hooks wrh holdz havs 2 doa date of 2 wesks)

B x /7% 0B

Fubrritted oy Pug Momination on S6/2012 423 PV

Hidelen Cammenrs:  Show

| AVote History (0}

Forums
Acquisitions
Anillary Products
Cataloging
E-Content
FusionsCommunity
PAL

PaIron senvices
Reporting

Seriak

System Administratien and
General Staff Client



PUG 2013 Top Vote Getters

Enhancement status is posted as a Notice on the Supportal

Top 25 vote getters from across 10 categories are posted

Status Legend:
> Reviewed — Polaris has reviewed the request to determine scope / feasibility of project
o Tentative — Accepted for development, schedule not finalized

[e]

Scheduled — Accepted for development, release schedule determined
> Done — Development is complete

[e]

Released — Development has been released to the field



Scheduled PUG 2013 Top Vote Getters

Simply Reports — show and allow editing of saved reports Scheduled
Widgets for carousels to plug into webpages Scheduled
Automatic handling of Display in PAC setting for bib records Scheduled
Automatically close a purchase order Scheduled
Damaged materials handling Tentative

2015
Fall
Fall
Fall
2015




Additional Scheduled Enhancements

OverDrive Integration Released 4.1R2
Holds — Deny functions that will trap later Released 4.1R2
Improvements to Renewal with Optional holds block Released 4.1R2
What constitutes Patron Activity for patron purge Released 4.1R2
Limit Floating Items by Collection (with optional load balancing) Scheduled Fall
Family holds pickup Scheduled Fall
SIP check in item status options Scheduled Fall
Missing part check in Tentative Fall
Option to require a waive reason Scheduled 2015
Changing pickup location of item triggering staff notification Scheduled 2015
New TOM definitions for additional material types Tentative 2015




PUG 2014 Enhancement Schedule

Archival of 2013: August 2014
Nominations: September 2014
IdeaWall Commenting: October 2014
Voting: November 2014
Results: December 2014




CLC’s submitted enhancements
2013-2014

How do we come up with the list?

--Customer
comments/complaints

—Workflow Enhancement request

CLC chooses top 10
submitted to Polaris SHEINEEES Yo LS

improvement ideas voting

--CLC ideas

We want your input!



PAC Enhancements

#1: Allow customization of error messages

Why? Make the message less confusing for the patron.

Upper Arlington Public Library

Explore. Gather. Grow.

Library Info ¥ My Account W

Example:
An error has occurred. Please try

your search again in a few
minutes.

Unspecified error

Back




PAC Enhancements

H#2: Add “Remember Me” functionality to the PAC

Why? Customers won't have to re-enter their card # and pin every. single. time. They open a new
browser window.

#3: Add feature to embed YouTube videos in 856 tag

(ale, Uoroty (Fictitious character) — Juvenile fichion.
Witches — Juvenile fiction.

0z (Imaginary place) — Fiction.

Gale, Doy (Fictitious character) — Fiction.
Witches -- Fiction.

Fantasy.

DOROTHY MUST DIE - Official Book Trailer
by harperteen * 4 months ago * 19,374 views

The official book trailer for DOROTHY MUST DIE, the
epic debut by Danielle Paige!

Genre. Fantasy fiction.
Electronic books.

Go
s % 77—
— LA,

|SEM: 9780062280696 (electronic bk}
00E2280894 (electronic bl.)

Blah ®




PAC Enhancements

H4A: Ask Us and patron messages in PAC should be integrated

Why? The emails aren’t linked to a patron or stored anywhere. This would keep a trail for both the
patron and staff.

#5: Add more info. To make this message clearer:

"The request cannot be placed because your account has exceeded the
maximum number of requests for this material type. You can cancel some
requests for this material type or wait for a request to be filled, then
submit this request again."

Why? It’s the same message used when a restricted patron, like a kid who can’t check out R movies,
tries to reserve an item they can’t check out.

“Patron request limit is O for material type Video R”




Holds Enhancements

H6: Let staff specify a quantity of a title to place on hold.
Why? Staff won’t have to place many holds for the same title

tHold Request - New Request 1 - General  _| [X

File Edit ‘“iew Links Tools Help

N-@H&- X S 405 ®HL &7

Request
htﬁ Status: | " | Request date: l:l Activation:
% Pickup:  Fairfield County Bremen Branch (FCDLE) v Origin: | espiration: | 3/14/2015
o This item only Qty 20




Holds Enhancements

#7/: Have Polaris check to see if items can actually fill a hold request

Why? There is a setting that would let patrons renew an item if there are holds, as long as other
copies are still available to fulfill those other holds. But...

éﬁenewal: Elock if there are holds @

H8: If a customer has a hold and then checks out another item with the same bib record, don’t
cancel the existing hold.

Why? Some libraries offer popular titles for short loan periods with holds or renewals. Patrons place
holds so they can finish the book at a later time.




Circulation Enhancements

#9: Add ability to search for transactions by a time range

I-l\ I:QLAMS Polaris ExpressCheck™ System Help
File  Edit Tools [T H=r
Using the on-screen keyboard, enter your barcode number. Press
General |Settir1g5 | Scoping I Branches | Collections | Databast

|- 'OK' when you are done.
Object: | Hold Requests v | Limitbn

Search by: date v | Value: Barcode: | OK | Cancel

Password: ’— Forgot your password?

- | Back

Caps

For Help, press F1

Waiting for patron to scan library card...

#10: Option for numeric-only keypad on ExpressCheck




Circulation Enhancements

#11: Allow a hold request to fill once a patron goes below their holds limit

?
W hy : Request Satisfied By
Bib Con... Item Barcode Status Branch Not Supplied ,
398363 302310081... Out Marysville Pu...

® 398363 318700079... Held Grandview H...  Not Holdable
® 398363 318680156... Transferred Fairfield Cou...  Not Holdable

Blue X of Déath

#12: Ability to key in card # in ExpressCheck while in Offline mode
Why? In offline mode, customers have to have their card in hand to check out.




Circulation Enhancements

#13: Provide more direct method of setting items to Missing without having to check in first

Why? Items often aren’t in hand, or have holds that must be resolved

#14: Include workstation name in lock message screen

Why? The lock is at a workstation, so if the person walks away, you still know which session to restart.

Also, for CLC staff:

Object Type
ﬁpmon Status

£ Bibliographic Rec...

£ Hold Request
ﬁPatron Status
&4 Item Record
£ Item Record
ﬂpatvon

&4 Patron Status
£ Patron Status
ﬁlnvoice
ﬂltem Record
APatron Status
&4 Patron Status

Object ID

3NNz
1012119
8194292
1285767
5783073
3434648
840661
627510
840661
45445
2098850
428925
1264242

Staff Member
aheffernan
aslane
bdawis
bdavis
bdewitt
bjohnson
bwidmayer
bwidmayer
bwidmayer
cbockrath
ckaderly
ckaderly
cpolack

Workstation
circ01
OS-TECHSRV-07
lane06

lane06

adult04
SWPLGC40
GAHSMM3I1KVEF1
GAHSMMD5Y47L1
GAHSMM3I1KVSF1
TSLINDFKXTG1
0S-CIRC-03
0S-CIRC-03
adult05

Lock Date

8/15/ :59:31 ...
8/15/2014 9:35:38 AM
8/15/2014 12:07:09 ...
8/15/2014 12:14:50 ...
8/15/2014 12:09:20 ...
8/15/2014 12:13:28 ...
8/15/2014 11:53:34 ...
8/15/2014 12:19:25 ...
8/15/2014 12:19:28 ...
8/15/2014 12:09:09 ...




Cataloging Enhancements

#15: Increase the number of records you can export with ExportExpress (used to export MARC

records for Boopsie and other 3™ party vendors)
Why? Current limit is 999,999; exporting more than that is difficult and time-consuming

#16: Include Title of de-duped incoming record in Import Report

Why? Difficult to identify the de-duped records because you don't see the title of the duplicates,
only the kept title.

é‘é‘?v;?,’,%) * Import option to reject forced the
a2 incoming record to be ighored. = 1404454 UPC The Cowboy
i i - Takes a Wif
o * Import option to reject forced the - akes a Wite
73“?3?‘;’3 incoming record to be ignored. = 1404454 UPC The Widow's
S = Duplicate Reason Title Suitor




Cataloging Enhancements

#17/: Pre-populate info. Into the find tool of Check Headings Assistant in cataloging when saving
a bib with unlinked authorities

Why? The process is extremely time-consuming and re-typing promotes errors.

#18: Add receive date to 970 field so they can be cleaned up automatically.

Why? We want the 970 field cleaned up when the item is received, not when the PO is processed.




Other Enhancements

#19: Provide ability to set "From" Field in email notices
? n n

Why? We are able to set the "from" address, but not the name cepiyto: | bplrcabonoeerirary o

associated with the email, for notices. This makes it harder el adckess to uses. | Use both E-mll and AKE v

E-mail notice

Fram: | bpldrculation@bexleylibrary.org |

for patrons to know at a glance that the email is from V] Send report for &-mail nofice processing
the Iibra ry. | bpldrculation@bexleylibrary.org |

#20: Add a hierarchy to organize collection codes.
Why? Simplify reporting for those (BOT, Directors, etc) who don’t need granular details.

B Children's Nonfiction

%Children's Monfiction Audio Book
%Children's Monfiction DVD

8 Children's Nonfiction Faoreign Language
%Children's Monfiction Reader

%Juvenile Monfiction

B2 Juvenile Monfiction DVD

B Juvenile Nonfiction Easy

%Juvenile Monfiction Foreign Language




Questions? Thoughts? Thank You!

Kellie Conner

il innovative

Kelly Hock

CENTRAL
ILS Support Analyst @ CENTRA
Central Library Consortium CONSORTIUM

khock@clcohio.org




