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Statistics

How much of an impact are holds on the system?
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Statistics - Circulation

Holds CKO
16%
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Statistics - Unclaimed

Unclaimed
19%

Picked Up

81%
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Statistics —Wait Time

21 - 30 days
4%

< 10 days

81%
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Statistics — Troubleshooting
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Terminology

214A
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Requests

Allowing patrons to place items on hold
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Caution — Changes coming

New versions of Polaris may do things differently, the following slides
were tested with Polaris 4.1r2 build 1036




The Item Record

FTltem Record 4183173 - Cataloging - Polaris
File Edit View Links Tools Help

DEo BRI &
NEHEe X2PO L E~ RISl & 9
[ 330790476 | Record status: . [INon-craulating [+ Display in PAC

Barcode:
Title:
Author:

Call number:

Owner:

Assigned:

S
]
Q
QU
8 4
E
=
—

Collection:

Circulation parameters

Material type: | Juvenile Book

Loan period: |Juvenile Book

Fine code:

M

| Harry Potter and the sorcerer's stone

| |Find | Bib control no.:

[ Rowiing, 1. K.

| Parent item: l:l Item control no.: 4183173

| I Fiction Rowling

| Price: §24.95 Issue control no. : l:l

|CI'~'1L Tech Services (br)

v | Shelf location: {None) v |

| ML Karl Road Branch (c-KAR)

W | Temporary location: | |

| (None)

v| Ciralationstatus:  [Held v| [8/14/20149:23:52 am |

Prefix:

Class:
| Juvenile Book

Cutter:

Renewal limit: | 10 =

Stat code:

Suffix:

{None)

Val:

Mame of piece:

Scheme: | Dewey Dedmal v |

Call number Request

Loanable outside
D system

[ 3 Fiction

| Limit to:
| Rowling [IPickup at this branch

Holdable

| O Patrons from this library
and branches

| [IPatrons from this branch only

[preferred borrowers

Issue: |

For Help, press F1




The Item Record - Request

Request

Loanable outside system: |LL
] Loanable outside

system

Holdable: Must be Checked
Holdable
Limit to: Limit to: Nothing checked =
[ ] Pickup at this branch
Anyone can place on hold
] Patrons from this library
and branches

|| Patrons from this branch only

|| Preferred borrowers
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The ltem Record — Circulation Status

Circulation status: a/14f

Request
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Polaris System Administration
Library -> Request -> Holds options

Administration Explorer - System - Central Library Consortium - Polaris

D= -d

Aa:lm\nistr.—z n Exp

Patron 5

ium Eles
1 Libra

el hold reque: Children
up branch:

>
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Holds Options -> Requests

Hold options [ Alexandria (lib) ]

Requests | Charges | Preferred | Pickup | Staff dient & PAC | Terms | RTF | Queus

Manage item requests

Enable titleHevel hold requests from PowerPAC and Maobile PAC () Do not allow item requests from PAC

Default pickup branch: () allow item requests from PAC

(Mone)

(®) Limit item requests to first available copy

~ Allow requests on serials in PAC and
Enable tite-evel hold requests from Children's PAC = Staff Client

~ Allow requests on multi-part sets in
~ PAC and Staff Client

(®) Both

Default pidaup branch:

%
(Mone)

Prevent on statuses
[]in Bindery Claim returned [ ]In+epair Missing Unavailable
[ ]on-order Claim never had || In-process Lost [ |routed Withdrawn

Cancel Help
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Holds Options -> Preferred

ltem Record
Hold options [ Alexandria (lib) ]

Regueste | Charges | Preferred | pidwp | Staff dient & PAC | Terme | RTF

Preferred borrowers:

Alexandria Public Libraiy

CLC Electronic Library

Grandview Heights Public Librar
Fairfield County Main Library
Fairfield County Johns Branch
Fairfield County Baltimore Branch
Fairfield County Bremen Branch
Fairfield County Morthwest Branch
Plain City Public Library
Marysville Public Library

MPL Raymond Branch

Fickaway County Library Main

Cancel




Holds Options -> Pickup (double negative)

Hold options [ Alexandria (lib) ]
Requests | Charges | Preferred | Pickup | Staff dient & PAC | Terms | RTF | Queue

Pickup branches ti\exdude in PAC when creating reguests:

[ ] Alexandria Public Ngrary

Bexley Public Library

CLC Hectranic Lil:urarr_.-' Placing a request will log you in to the system. Don't forget to log out
CML Columbus Main Library
CML Driving Park Branch
CML Dublin Branch Pickup Library: Fairfield County Main Library v
CML Franklinton Eranch

CML Gahanna Branch Activation Date: _—

CML Hilliard Branch (ex mmiddliyy) 8/14/2014

CML Hilltop Branch
CML ILL

CML Karl Foad Branch

Barcode: 6580 Follows Patron’s Registered Branch

Submit Request Cancel

Exdude selected branches in staff dient

Cancel




Holds Limits Options

Total Holds by Patron Code

Material Loan Limit

Video G
Video PG
Video PG 3
Video R
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Policy Table — Patron / Material Loan

5| Patron / Material Type Loan Limit Blocks

Organization

Grandview Heigh...
Grand*.fiEWHEigh...
Grandview Heigh...

{81 Grandview Heigh...
Grandview Heigh...
Grand*.fiEWHEigh...
Grandview Heigh...
{8} Grandview Heigh...

£

Organization

Grandview Heigh...
{81 Grandview Heigh...
Grandview Heigh...
Grand*.fiEWHEigh...
Grandview Heigh...

P [ I |

=
Patron Code

Full Access
Homebound
ILL/MORE

In House
Institutions
Key Custorners
Restricted 1
Restricted 2

Patron Code

Full Access
Full Access
Full Access
Full Access
Full Access

- 1 &

1st Level Fine

$1.99
$1.99
£999.00
§999.00
$1.99
$1.99
$1.99
51.99

Material Type

Audio Book
Video G
Video PG
Video PG-13
Video R

L Bl |

2nd Level Fine
549.99

53.‘."3

$999.00

P

i
5"."‘."3.\."»'

§9.99

53.‘."3

£9.99

R

53.‘."3

Total ltem Limit

Maximum ltem Limit

100
20
20
20
20

=

T o
o La0] '._::I

100

Ty
Uil

999
350
100

Ty
Uil

100
100

Total Overdue

10
10
999
160
10
10
10
10

Heold Limit
[E]

Nosborn

Total Holds
75
75




A battle of the settings —VWho wins!?

Total Holds

5

Material Loan Limit

Video G
Video PG
Video PG 13
Video R

10
10
10
10
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Fulfillment

Diving into the Request To Fill (RTF) process and
determining what order holds get filled in
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Terminology - Refresher

21464
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The Requester — Pickup Location

*L:Hold Request - 8228216 - Test title number 4 for CLC AV Stuff - General

R4 myE ? s [T Cﬁ)
N-=2H&-X & W & 0K
Regquest
Status: | Requested 8/18/2014 Request date: | 3/13/2014 Activation: | 8/18/2014 [~
Pickup: | Alexandria Public Library (ALEM) w | Origin: Library Expiration: 4f15/2015 B~

This itemn only
Patron
Barcode: 7186800 1586530 Regigred at: Fairfield County Main Library
Patron code: Staff
WES OSBORMN

Motification option; | Phone™

Details
Title: Test title number 4 for CLC AV Stuff

Author: est, author. ISBN,ISSN: 23456739

]
0
Q
=
o
Q

o

e,
0

i

&

E

Publisher: Date: | 1998 Edition:
Series: LCCN: Format:

Item barcode: % Pages:

Volume: Serial copy:

For Help, press F1 Record Saved
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The Responder - Owner

Record 4183173 - Cataloging - Polaris
it WView Links Tools Help

He- X2 DO o Ee

Barcode: 1330790476 Record status:
Harry Potter and the sorcerer's stone
Authar; Rowling, J. K.

Call number: | 3 Fiction Rowling
Owner: CML Tech Se
Assigned: CML Karl Road Branch

Collection: (Mone)
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Many Books — One Person
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RTF —Which Responders!?

For a particular Requester (pickup location), which responders
(item owners) can fill the request?

Review the Policy tables

Holds Routing Sequences Primary
Holds Routing Sequences Secondary

Why two tables? More control over the fulfillment process.
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Why do we want to control the RTF?

Balance the amount of material a library is lending to others with what
they are borrowing from others

Use material purchased by multi-branch systems to fulfill requests
within their own library system

Reduce the geographic distance material has to travel

Speed up the fulfillment process
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Many Books — One Person — ALE Example
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Holds Routing Sequences Primary

Administration Explorer - System - Central Library Consortium - Polaris

[ -=-H

Au:lministlaﬂon Explorer - System

[

% Parameters
2 Profiles

ﬁ Permissions

Authority Overay Retention
Authority Record Import: Preferred Catal
Bibliographic Tags to Retain/Delete
Claim Reasons

ontact Persons

Countries

Course Reserves: Course Names
ourse Reserves: Course Temms
Course Reserves: Departments
ourse Reserves: School/Divisions
Cross Reference Display Constants

Fee Descriptions
ine Codes

Fines

Floating: To Branch

Flogting: Material Types

Flogting: Material Type Limits

und Categories

Holds Routing Sequences Primary
Holds Routing Sequences Secondary
nitial Articles

ttem Awvailability Display Order

tem Statistical Clazs Cndes

Requester Branch

{8} Alexandria Public...
&) Alexandria Public...
{8} Alexandria Public...
{8} Alexandria Public...
{8} Alexandria Public...
{8} Alexandria Public...
&) Alexandria Public...
&) Alexandria Public...
&) Alexandria Public...
{8} Alexandria Public...
{8} Alexandria Public...
&) Alexandria Public...
{8} Alexandria Public...
&) Alexandria Public...
{8} Alexandria Public...
{8} Alexandria Public...
{8} Alexandria Public...
{8} Alexandria Public...
&) Alexandria Public...
&) Alexandria Public...
{8} Alexandria Public...

®lr ¥

Responder Branch

Alexandria Public Li...
CML Dublin Branch
CML Gahanna Bran...
CML Hilliard Branch
CML Hilltep Branch
CML Karl Road Bra...
CML Columbus Ma...
CML Mew Albany B...

CML Reynoldsburg ...

CML Southeast Bra...
CML Whetstone Br...
CML Linden Branch

CML Livingston Bra...
CML Martin Luther ...
CML Morthern Ligh...
CML Morthside Bra...
CML Parsons Branch
CML Shepard Branch
CML Weinland Bra...
ChAL Seuth High Br..,
CML Whitehall Bra...

Sequence

L T e I o L R K

iy
— =

el s
Ld P

o I s R |
[Y=T == T I = (RS T 9

&0
21

Days at branch

[ N N Y Y S R ]




Holds Routing Sequences Secondary

Administration Explorer - System - Central Library Consortium - Polaris

D-=-H

Administlation Explorer - System

Holds Routing Sequences Secondary

Policy Tables

Addresses

Authority Overlay Retention
Authority Record Import: Prefemed Catal
Bibliographic Tags to Retain/Delete

Claim Reasons
Contact Persons
Courtries

Course Reserves: Course Names
Course Reserves: Course Tems
Course Reserves: Departments
Course Reserves: School/Divisions
Cross Reference Display Constarts

Cumencies

Dates Closed

Fee Descriptions

Fine Codes

Fines

Floating: To Branch
Floating: Material Types

Floating: Material Type Limits

Fund Categories

Holds Routing Sequences Primary
Holds Routing Sequences Secondary

Initial Articles

ltem Awvailability Display Order
ltem Statistical Class Codes
Link to Supplier Databases

Loan Period Codes
Loan Periods

MARC Language Scoping Display

W

Requester Branch

18 Alexandria Public...
{81 Alexandria Public...
{8 Alexandria Public...
{81 Alexandria Public...
{8 Alexandria Public...
{81 Alexandria Public...
{8 Alexandria Public...
{81 Alexandria Public...
18} Alexandria Public...
181 Alexandria Public...
{8 Alexandria Public...
181 Alexandria Public...
{81 Alexandria Public...
181 Alexandria Public...
{81 Alexandria Public...
{8 Alexandria Public...
{81 Alexandria Public...
{8 Alexandria Public...
{81 Alexandria Public...
{8 Alexandria Public...
{81 Alexandria Public...
{8 Alexandria Public...
{81 Alexandria Public...
{8} Alexandria Public...
181 Alexandria Public...
18 Alexandria Public...

Xt 4+

Responder Branch

Alexandria Public Li...

CLC Electronic Libr...

Grandview Heights ...
Fairfield County Ma...

Fairfield County Jo...

Fairfield County Bal...
Fairfield County Bre...
Fairfield County No...

Plain City Public Li...
Marysville Public Li...
MPL Raymond Bra...

Pickaway County Li...

PCL Qutreach
PCL Younkin Branch

Pickeringten Public...
Wagnalls Memorial...

FCDL Outreach Ser...
SPL Grove City

SPL Westland

WL Morthwest

WL Old Werthington

WL Worthington Pa...
WL Old Werthingto...
WL Nortihwest After..,

CML Dublin Branch

CML Franklinton Br...

Sequence

[ R R = R L

=i | = =] =
[TX T i

O E I S R XA TR Y T o S i e g
= VTR O P S T R == R = R

Days at branch

L Lm un L L Lh Lh LR Wn LR LA Ln LA LN LR LR L — LR Ln LR L Wn LA Ln



SA Parameters for RTF

Hold options [ Alexandria Public Library (br) ]

Requests | Charges  Preferred | Picdkup | Staff dient & PAC | Terms | RTF Queue
[ ] allow only one cydle in Primary RTF Total days in Primary RTF Cyde:

[ ] Allow only one cyde in Secondary RTF Total days in Secondary RTF Cyde: 90

[ | randomize Primary RTF

Randomize Secondary RTF

When no items in Primary RTF, transfer immediately [ ]1f all material limits exceeded, set to Not Supplied




Pop Quiz
How would you handle a branch closure?

] . .
Pemissions

Requester Branch Responder Branch Sequence  Days at branch

Autharty Oveday Retention

Visit the primary and secondary for all REQUESTERS
Remove the RESPONDER branch

Re-sequence the entire table

Enjoy all the error messages & frustration

Or ask CLC for Mike’s re-sequencing script
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Many Books — One Person
Which copy will fulfill the request?
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Alexandria copy is locked first because they were
the first in the primary routing sequence

Responder Branch
idria Public... Alexandria Public Li...

ented by:Wes Osborn; OHPUG 2014




When does the locking occur?

M Request Manager - Hold Requests
= &- [ g

Branch name: | Alexandria Public Library (ALEM) - w | Status: | Active

Reguests

MA@

Collect... Shelf... CallMu... Author Title Format Pidwp ... Barcode Pending Date

Fic AdultF... Fiction Cla  Clayton,... The Wednesday sisters Book C-ARD 32973001073170 a/17/2014
1AB Book ... Book &C... Berkmer,... The story of my feelings Book WWPK 32973001089863 a/17/2014
IF Juveni... Valentine... Higginson... Minnig's valentine Book PCLYE 32973001066240 a/17/2014
iyl Juveni... 1398.8 Gus Favorite nursery rhymes ... Book AT 32973001054089 a/18/2014
Childr... MNVC Chil... Finding Memo Videotape SPLGC 32973000759950 8/18/2014
MN-Fami... VC M 286 Our lips are sealed Videotape ~ SPLGC 32973000624171 a/18/2014
Music 10s CD 2010... Bowie, D... A reality tour Music CD C-NOR. 32973001163799 a/18/2014
Music 10z CD 2010... Hollywoo... American tragedy Music CD SPLWWL 32973001368364 8/18/2014
Music 70= CD 70's 141 Bowie, D... Earthling Music CD MPLM 32973000414516 a/18/2014
Music 70z CD 70's 152 Bowie, D... ChangesBowie Music CD MPLM 3297300038777 8/18/2014
Music 70z CD 70's ... Grateful... Live at the Cow Palace M... Music CD C-WHE 32973001295135 a/17/2014
Music 80z CD 80's 178 Jackson,... Joe Jackson greatest hits Music CD SPLWL 32973000436097 a/17/2014
Music 80z CD 80's 193 Ramones... All the stuff (and more). V... Music CD C-WHE 32973000455295 a/17/2014
Music 90s CD 90's 485 If I were a Carpenter Music CD WOWL 32973000406488 a/17/2014
Music... CD Count... Swift, Ta... Taylor Swift Music CD C-NOR 32973001291358 8/18/2014

L e e ool FAr Al e oo e e LN Ba. .o o Falllla] e Ve L P Yo Yo Vol . P Slamimnaa

L
)
o
0
=
S
<
]
0]
)
=
o
Q
o

For Help, press F1 Mumber: 39 ivagpn 2agn 13 2058 TRETEA [T Awg 18 114 5:59AM

L




Bindings VS RTF in Request Manager

Bindings

Process runs every 5 minutes
Creates list of possible items that could fill request

Any available copy in the request’s PRIMARY routing sequence
list can now fulfill request if the item is checked in

Runs once a day at 5am (for now)
Locks the list of items for the responding branchs

ANY available copy in EITHER routing sequence could fulfill

request if the item is,checked.in. ouruc s




Puppies die when you Deny Holds

™ Request Manager - Hold Requests This item will NEVER be able to
File VWiew Tools Help

: fill the request (even if you find it
on the shelf later)

Branch name: | Alexandria Public Library (ALEM)

Instead mark item as Missing

Reguests

Suggest removing the permission

. Shelf... Call Mu... Author Title

altogether
Boo DPEH
Juv Print
Junw
Chils Convert to [LL Request
M-F Deny Hold
Mus Cancel Hold
Mus o B \Wes Osborn; OHPUG 2014
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But what about lines?

How Polaris picks who will get the next available copy when there is a wait-list
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Many People — One Book

Grandview
8/1/2014

Fairfield
5/1/2014
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Which request should Polaris fill first?

Bibliographic Record 1931956 : Linked Hold Reque

= & -

& B

Patron Library

CML Columbus ...

WL Morthwest

SPL Grove City

WL Morthwest

For Help, press F1

Pickerington Publ...
CML Morthern Lig...
CML Reynoldsbur...
WL Old Worthingt...
CML South High ...
Marysville Public ...
CML Gahanna Bra...

Plain City Public L...

CML Gahanna Bra...

Hold 5tatus

Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested
Requested

Cancelled

Pick-up Library
Pickerington Publ...
CML Morthern Lig...
CML Reynaoldsbur...
WL Morthwest
SPL Growve City

WL Old Werthingt...

Marysville Public ...
WL Morthwest
CML Gahanna Bra...
SPL Growve City
Plain City Public L...
WL Morthwest
CML Mew Albany ...

Bibliographic Record 1931956 : Linked Item Records

= & X &

Title

The book of life
The book of life
The book of life
The book of life
The book of life
The book of life
The book of life
The book of life
The book of life
The book of life
The book of life
The book of life
The book of life

For Help, press F1

Assigne...
Bexley P...
CML Co...
CML Co...
CML Co...
CML Co...
CML Co...
CML Co...
CML Co...
CML Co...
CML Co...
CML Co...
CML Co...
CML Dri...

Collec...

Fiction...
Fantas...
Cuick ...
Cuick ...
Cuick ...
Cuick ...
Cuick ...
Quick ...
Quick ...
Quick ...
Quick ...
Quick ...
Quick ...

Mat...

Book
Book
Book
Book
Book
Book
Book
Book
Book
Book
Book
Book
Book

Shelf...

Mew...
MEW...

Call M...
HARE...

Fiction...
Fiction...
Fiction...
Fiction...
Fiction...
Fiction...
Fiction...
Fiction...
Fiction...
Fiction...
Fiction...
Fiction...

7/26/2014
8711724

1772014
7721724

f20/2017
5/28/2015
1272017
/15/2017

3 receads

Vo...

Barcode

MIVET

1335987107
1336451739
1336451741
1336451787
1336451770
1336451772
1336451773
1336451732
1336451725
1336451743
1336451793
1336451786

Last Acti...
7/30/2014
8/18/20n4
71572014
2116/2014
3/12/2014
2116/2014
2187204
8r1/204

3/13/2014
7/24/2014
3/13/2014
3172014
7/15/2014

187 records




Sys Admin -> Hold Options -> Queue tab

Hold options [ Central Library Consortium (sys) ]

Requests | Charges | Preferred | Pidwp | Staff dient & PAC | Terms | RTF Queue

Trapping Preference
) None

) Prefer my location
(®) Prefer my patron

() prefer chedk-n location

Maintain Queue Position

If suspended/finactive

If re-activated

Preference Group

Group 1

v | j x Group 1 has & members,

v Fairfield County Baltimore Branch [Patron] [Grp: 1 &
W Fairfield County Bremen Branch [Patron] [Grp: 1]

v Fairfield County Johns Branch [Patron] [Grp: 1]

W Fairfield County Main Library [Patron] [Grp: 1]

v Fairfield County Northwest Branch [Patron] [Grp:
W FCDL Dutreach Services [Patron] [Grp: 1]

H- B# Grandview Heights
~ ks London

- g Marysville

~ ks Pickaway County
- ¢ Pickerington

.- Fa Plain Citv

Carcel



The Queue Tab Options

Groups — Treat multiple branches within the Group equally
“Lump” together library systems
Create geographic zones

Adjust the wait list trapping preference
None = First come, first served
My patron = Item’s assigned branch matches patron’s branch
My location = Pickup location matches assigned location

Check-in = Pickup branch matches check-in location
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Many People — One Book — Prefer My Patron

Fairfield
5/1/2014

Owned by:
Grandview

Grandview
WINNER!

Grandview

8/1/2014
Presented by:Wes Osborn; OHPUG 2014



Troubleshooting

How to find weird things and what to do about them

Presented by:Wes Osborn; OHPUG 2014




Troubleshooter’s best friend — Notes View

#L:Hold Request - 8213333 - So long, insecurity you've been a bad friend to us - Notes

N-=HS- 405 %l ) EP

Request
Status: Active 8/17/2014 Request date: | 8/15/2014 Activation: a/16/2014 B~

Pickup: | CML Hilliard Branch {C-ARD) w | Origin: Patron Expiration: 5/11f2017 E~-
This item only
Motes

Staff display:

ot
@
)
=
>
Q
A 4
Ay
S
a5

Man-public: PAC display:

.

Request History Request Satisfied By

Date Status |Jzer Name Branch Bib Cont... Item Barcode Branch

8/16/2014 10:43:0... Reguested OPAC Default 877333 1316404126 CML Whetston...

8/17/2014 5:52:33... Active PolarisExec CML Dublin Br... 877833 1316404175 CML Dublin Bra...
877333 1316404159 CML South Hig...
877833 1316404183 CML Dublin Bra...
877833 1315392553 SPL Grove City
877833 1296503889 WL Cld Worthi...
877333 1296503939 WL Morthwest

For Help, press F1




First Available Copy Requests

Allowing patrons to get only the copy they want... sort of
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Allowing First Available Copy Requests

A”OWS any |tem Hold options [ Central Library Consortium (sys) ]

Requests | Charges | Preferred | Pickup | Staff dient & PAC | Terms | RTF Queue

reC O l"d S th a.t S h a re Manage item reguests
R . . . Enable titledevel hold requests from PowerPAC and Mobile PAC (") Do not allow item requests from PAC
similar characteristics N o i
JETAUIL pICkUp Branch: () Allow item requests from PAC
tO fi I I h O I d req u eStS Rimel v )] item reguests to first available copy

ests on serials in PAC and
Enable tiledevel hold requests fram Children's PAC

5 on multi-part sets in

Default pickup branch: and Staff Client

Magazines that are
the same issue, travel
books that are the

same year See Help File “First Available Copy requests”

(Mone)
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iy,

rst Available Copy Requests

Request
Status: Reguested 4/16/2014 Requestdate: | 4/11/2014 Activation: 4/11/2014 E~

Pickup: | CML Reynoldsburg Branch {C-REY) w | Origin: Library Expiration: 1/ 42017 [E-

This item only

Patron

Ba ja: Reqistered at: CML Reynoldsburg Branch (br)

Patron code: Full Access
Motification option: | Phone 1

Details
Title: Public secrets

)
»
U
3
=
Q

A 4

8
o

I

[

By

Author: Roberts, MNora, ISBM/ISSM: | 0553106554
Publisher: Bantam Boaks, Date: | 2009 Edition:
Series: LCCH: | 96037313 Format:

Item barcode: Pages:

Yolume: ROMAMNCE 5 8 Serial copy:




First Available Copy Requests — Linked ltems

Bibliographic Record 114215 : Linked ltem Records

= & X & &

Title

Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets
Public secrets

Assigned Bran...
Alexandria Pu...
Bexley Public ...

Bexley Public ...

Grandview Hei...
London Public...
Marysville Pub...
Marysville Pub...

PCL Qutreach

PCL ¥Younkin ...
Pickaway Cou...
Pickaway Cou...

Pickaway Cou...

Plain City Publ...

5PL Grove City
SPL Westland
L& Tremont R...

Collection

Fiction (Fic)

Paper Rom...

Paper Rom...

Fiction (Fic)
Fiction (Fic)
Fiction (Fic)
Fiction (Fic)
Fiction (Fic)

Fiction (Fic)

Paper Fictio...
Paper Fictio...

Fiction (Fic)
Fiction (Fic)
Fiction (Fic)
Fiction (Fic)
Fiction (Fic)

Material ...

Book
Paperback
Paperback
Book
Book
Book
Book
Book
Book
Book
Book
Book
Book
Book
Book
Book

Shelf Loc...
Adult Fic...

Fiction

Adult Fic...
Adult Fic...

Adult Fic...

Call Mumber

Fiction Rob

ROBERTS, P...
ROBERTS, P...

Fic ROB
FIC ROB
FROBE
FROE

ADULT FIC ...
ADULT FIC ...
PAPER FICT...
PAPER FICT...

ADULT FIC...
FIC ROB

FICTION ROB
FICTION ROB
Romance R..

Status

In
Lost

Withdr...
Withdr...

Missing




Finding bogus First Available Copy Requests

Hold Request Find Tool SOL:
select distinct shr.SysHoldRequestID

from polaris.polaris.SysHoldRequests shr
left join polaris.polaris.ltemRecordDetails ird
on shr.VolumeNumber = ird.VolumeNumber

where ird.ItemRecordID is null and shr.SysHoldStatusID in ( 1,3,4 ) and
shr.VolumeNumber is not null

Hey lll, make Volume requests (good or bad) easier to find!

Presented by:Wes Osborn; OHPUG 2014




How to Fix? Cancel, Copy, Delete

Cancel Existing Request

*-Hold Reguest - 8228216 - Test title number 4 for CLC AV Stuff - General
File Edit View Links Tools Help

hr2=H&-X s W .0

Blank I
Patron Cancelled Requestdate: | &/13/2014 Activation:

Title [ g. exandria Public Library (ALEM) Origin: Library Expiration:
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Material type limits gone wrong

Your request will be filled... eventually
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Available Material Limit settings

Material Loan Limit

Video G
Video PG
Video PG 13
Video R

10
10
10
10

What happens if a title has
mixed Material Types?
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The Blue X of Death

Reqguest Satisfied By

Bib Con.., ItemBarcode Status Branch Mot Supplied .

398363 302310081... Out Marysville Pu..,
& 393363 318700075... Held Grandview H...  MNot Holdable
$ 393363 318680156... Transferred Fairfield Cou... Mot Holdable

The items with the Blue X will NEVER be able to fill
this hold request, they have been denied by Polaris.
This slows fulfillment time for the patron.
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Why the Blue X happens

Bib Record that has item records with mixed material types
+

Patron exceeds request limit in SOME material types

Permanent Blue X of death
(for items with a material type that the patron exceeded)

Presented by:Wes Osborn; OHPUG 2014




Finding Blue X requests

Create a SQL View using code found on CLC’s website

Then add the view to the Hold Request Find Tool

select SysHoldRequestID from
polaris.dbo.Custom_HoldsWithNotSuppliedltems where activationdate

< dateadd(day,- 14,getdate())
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Finding Blue X requests

-, Hold Requests - SQL Search Find Tool

General | Settings | Scoping | Branches | Collections | Databases

Search Mode
(") Normal

Object: Hold Requests v | Open: |Hold Requests with Not Supplied I v

b= z Save As... Delete
SQL Search Criteria: [ Pawer,

select SysHoldRequestID from polaris. dbe. CLC_Custom_HoldswithMNotSuppliedItems where @ sl Mew Search
activationdate < dateadd{day,-14,getdate())

[] Count Only Clear

Help

Date Status Title Format Pickup Bran...
7/22/2014  Requested The Bear detectives : the case of the ..  Book Pickeringto...
6/1/2014 Requested Full house, 5eason 1 ovVD Pickeringto...
717204 Requested Full house. Season 1 DVD Fairfield Co...
87272014 Requested The wild wild West, The first season DVD London Pu...
8/4/2014 Requested The innocent man Audio Books London Pu...
7/26/2014  Requested Criminal minds. The first season ovD SPL Westland
8/2/2014 Requested Supernatural. Season 2 DVD Fairfield Co...
7/2/2014 Requested Criminal minds. The second season DVD WL Morthw...
6/13/2014  Requested Full house. Season 5. DVD Marysville P...
8/2/2014  Requested Supernatural. Season 1 DvD Fairfield Co...
7/3/2014 Requested Criminal minds. The fifth season DVD WL Morthw...
8/3/2014 Requested Madern family, Season 1 DVD CML South ...
6/23/2014  Requested Ghost adventures, Season 2 oVD MPL Raym...
7/31/2014  Requested Who was Leonardo da Vinci? Book Pickeringto...
7/15/2014  Requested The moon Book Pickeringto... v

Stay on Select 28 of 169 record(s) retr




What to do about the Blue X

Wiait. The other non-blue X items will eventually fill the request.

Make sure that all item records have the same material type when they

are cataloged.

Vote for Enhancement #215856. Polaris should check the patron’s

material limits each time the RTF process runs instead of just once.
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If the patron is below material type limits
How to Fix!? Cancel, Copy, Delete

Cancel Existing Request

*-Hold Reguest - 8228216 - Test title number 4 for CLC AV Stuff - General
File Edit View Links Tools Help

N2H&-X

Blank
Patron Cancelled

Title [_. E-— a Public Library {ALEM)
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Satisfied by a bib control #

The opposite of actual satisfaction

nted by:Wes Osborn; OHPUG 2014

Prese |



A request with no friends (item records)

Fequest
St Requested 4/16/2014 Request date: | 4/11/2014

Pickup: | CML Reynoldsburg Branch (C-REY) Origin: Library

This item anly

Motes

Staff display:

Mon-public: PAC display:

e
n
QL
|
iy
QL

QY

LS,
Q

iy

(5]

&

Request History Request Satisfied By

Diate Status User Mame Branch Bib Contral £

4/11/2014 12:11:0... Requested dsponseller 114215
4§12/2014 5:50:53... Active PolarisExec UA Tremant ...
4/16/2014 5:51:34... Requested PolarisExec




A happy request with friends (items)

f;Hold Request - 8208448 - The Wednesday sisters - Notes

N-=HS- AOos®LL & 0 ]

Request

Status: Active a/17/2014 Request date: | 8/16/2014 Activation: 8/16/2014 E~

Pickup: | CML Hilliard Branch (C-ARD) w | Origin: Patron Expiration: 5/112017 [ERd
This item only

Motes

Staff display:

MNon-public: PAC display:

)
@
)
=
o
)

a4

A
S)

1

]

Request History Request Satisfied By

Date Status User Name Branch Bib Con... Item Barcode Branch

8162014 2:47:53,.. Reguested OPAC Default 422786  31870007004400 Grandview Hei...

8/17/2014 5:52:34.., Active PolarisExec Alexandria P... 422786 30231006252741 Marysville Publ...
422786 32973001073170 Alexandria Pu...
422786 31869003175297 Pickerington P. ..
422786 30231001803084 MPL Raymond ...
422786 1315182640 CML Reynolds. ..
422786 1301752331 SPL Westand
HRSTRE 1315738GC0 WL Old Worthi...




Why aren’t there any items?

The binding process hasn’t run yet

Wiait 5 minutes
The request is a first available copy request

Check the Volume field of the request

Check the associated item records for matching Volume info
The bib record has no associated items

Staff overrode the no items warning message

All the item records were deleted

Something else went wrong
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Finding requests with no friends (items)

Is hard

Finding requests that are on a bib record where the bib record has
no associated items is a start

Use the SQL available on CLC’s website

lll, make it easier, please!
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Review

Statistics
Requests
Fulfillment
Troubleshooting

Cats
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Questions!

http://go.clcohio.org/ohpug2014

wosborn@clcohio.org

CENMTRAL
v LiEBRARY
COMEORTIUM




